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UNIVERSITY TEACHER OF BUSINESS ADMINISTRATION
SCIENTIFIC JOURNAL REVIEWER
EDITORIAL BOARD MEMBER
BUSINESS DATA ANALYTIC
INTERNAL AUDITOR ISO

Mohamed Ibrahim Zidan
Beni-Suief, Egypt.
Cell: 00201014147736
mohamed.zidan90@yahoo.com
linkedin.com/in/dr-mohamed-zidan-14751835
BIOGRAPHY

Mohamed Zidan is a career academic, specialized in Business

Administration. he got his Philosophy Doctor & Master in business
administration.

Zidan’s 15 years' experience in business management, innovation and
development has been wide and varied. Through his experience and
qualifications, he has a sound and thorough understanding of business
visioning, establishment, consolidation and expansion. Zidan has continued
to develop and refine his innate talent for logistics, event management,
systems, team building, sales and marketing by gaining valuable experience
in many urban and regional business contexts.

As a lecturer & Reviewer, Zidan has very good knowledge and expertise. he
is both incisive and compassionate, supporting the process of individual and
group dynamic breakthroughs with confidence and precision.

ACADEMIC QUALIFICATIONS

+ Philosophy Doctor.
PhD in Business Administration: Human Resources Management (November 2021).
Ain Shams University- Egypt.

+ Master of Science.

MSc in Business Administration: Human Resources Management (April 2016)
Helwan University - Egypt.

+ Postgraduate of Science.

GSc in Business Administration (October 2008)

Ain Shams University - Egypt.

¢ Bachelor of Science.

BSc in Commerce and Business Administration (July 2006)

Helwan University - Egypt.


mailto:mohamed.zidan90@yahoo.com
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PROFESSIONAL EXPERIENCE

¢ A Lecturer in Business Administration: Al-Shrouq Academy, Beni-Suief,
Egypt. (September 2016— up to date).

¢+ An Assistant Lecturer in Business Administration: Bright Way Academy,
Beni-Suief, Egypt. (September 2015- November 2016).

¢ An Instructor in Business Administration: Human Resources
Management & Marketing Management & Soft Skills, Bright Way
Academy, Beni-Suief, Egypt. (April 2015- August 2015).

¢ An Admin & HR Manager, GETC Group (Qatar), (April 2012- August
2015).

¢ HR Co-ordinator. Al-dJazeera Net for Telecommunication & Information
Systems (Qatar), (December 2010- April 2012).

TEACHING PHILOSOPHY

1. My teaching philosophy in the introductory courses such as principles
of business administration is to provide students with professional
knowledge about human resources management.

2. Also, I make students aware about what is happening in the business
industry; usually teach by using many examples from the real world
setting. For example, when I'm teaching human resources
management, used to bring some real companies and explain how
human resources management policies & procedures are applied.

3. Each student should express himself/herself. This happens by giving
students the opportunity to participate in the lecture by asking and/or
answering questions about the topic. Also, by presenting what he/she
has already done in the empirical research?

4. Fairness of evaluation. This happens by asking students in many
topics, using different types of questions, and the total degree is divided
into many areas (many quizzes, midterm exam, final exam,
assignments, and empirical research).

5. Make students work in teams. I used to divide my students into groups
(each group consists of 3-5 students) at the beginning of the term, and
assign an empirical research to each group. This is to make students
gain the team work skills.

SPECIALISMS & INTERESTS

¢ Human Resources Management.
¢+ Talent Management.
¢+ Organizational Development.

¢ Organizational Behaviour.
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Total Quality Management.

Strategic Management.

Marketing Management.

Public relations & Customer Services.
Knowledge management.

Procurement & warehousing Management.
Soft Skills.

SCHOLARSHIPS

Scholarship for ISO 9001:2008 Certificate” Quality Management
Systems", Internal Auditor training Course, from MS Certifications -
Qatar.

Scholarship for Professional HR Diploma from “CAME” center - Egypt.

Scholarship for Professional Management Diploma - From the Ministry of
Communications and Information Technology - Egypt.

AWARDS, SHIELDS AND HONORS

Certificate of appreciation from Al-Shrouq Academy, Beni-Suief, Egypt, as a result of my
valued efforts at the work.

Certificate of appreciation from the Ministry of Communications and
Information Technology — Egypt, as a result of obtaining Master of Science
in Business Administration.

Investment certificate from Beni-Suief Governorate for the participation. In a scientific
research.

Certificate as a result of a Participation in the exceptional students' competition.

INTERNATIONAL NETWORKING EVENTS

Participating in the conference” Human capital challenges in the light of CORONA
Covid-19 crisis ". Under the auspices of (EBDAA Academy) - Beni-Suief, Egypt, March
2021.

Participating in the conference" corporate governance for family owned companies ".
Under the auspices of (Qatar Exchange - Chamber of Commerce and Industry of Qatar -
Institute of Directors, Qatar) - February 2011.

Participating in a "meeting with representatives of International Corporation for Islamic
trade finance. (ITFC) “Under the auspices of Chamber of Commerce and Industry of
Qatar - April 2011.

ACADEMIC CONTRIBUTIONS & RESEARCH ACTIVITIES

Zidan, Mohamed Ibrahim (2021). The impact of Organizational immune on
Organizational Health, A field Study on Telecom Egypt company, scientific journal of
economic & commerce, Faculty of Business, Ain Shams University.


http://eprints.hud.ac.uk/7506/
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2. Zidan, Mohamed Ibrahim (2021). The impact of Transformational Leadership on
Organizational immune, A field Study on Telecom Egypt company, scientific journal of
economic & commerce, Faculty of Business, Ain Shams University.

3. Design a questionnaire to measure the opinion of Telecom Egypt company Employees a
round " Organizational immune systems as a mediator variable in the Relationship
between Transformational Leadership and Organizational Health™” — 2020.

4. Zidan, Mohamed Ibrahim (2015). The Relation between Organizational Climate and the
Retention of Talented Employees, with an application on Egyptian Pharmaceutical
Companies, scientific journal of research and business studies, Faculty of Commerce &
Business Administration, Helwan university 2, (2).

5. Design a questionnaire to measure the opinion of Egyptian Pharmaceutical Companies'
Employees a round "The Relation between Organizational Climate and the Retention of

Talented Employees™ — 2015.

6. A Restructure study for human resources management at Bright Way Academy, Beni-

Suief, Egypt- 2015.

7. A Restructure study for human resources management at GETC Group (Qatar) — 2014.

COURSES PRESENTED

Course

Place

Simplified administrative procedures &
Preparing for ISO 9001

the Aluminum Company of Egypt (Egyptalum)

Human Resources Management

The Agricultural Bank of Sudan (ABS)

Human Resources Management

Egypt Air

Human Resources Management

Suez Safety Outfitters (SSO)

Modern ways to improve productivity in
factories

BUTAGASCO "Energy company in
Egptﬂ

- work stress
- organizational commitment & job
ethics

Holding Company for Pharmaceuticals

Preparing for ISO 9001:2015

Holding Company For Water & Waste
water

Negotiation (strategies and tactics)

Egyptian tax authority

Professional Salesman Certificate

El-Zahra'a factory
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Strategic planning
Solving problems & Decisions Making

Egyptian National Railways

- The Basic Principles of Management.
- Marketing Management.

- Human Resources Management.

- international Human resources

management

- Total Quality Management

- PR & Customer Service

- Procurement Management.

- Knowledge Management.

- Executive Secretariat Management.
- Strategic management

- E-Marketing

- Organizational behaviour

Al-Srouq Academy

The Basic Principles of Management

Bright Way Academy

- Time & Crisis management
- Executive secretary Management

Al-Haram Academy

Professional Salesman Certificate

Integrated Training Institute

Leader ship & Communication skills

Ministry of Youth

Problems solution & Decisions making

United Scientific Group

COURSES ATTENDED
Time Course Training Hours

Scholarly Publishing in Indexed Journals (JCR and Scopus)

December 2020 [from Training & Development Center(TDC) - Ain Shams 15 hours
University - Egypt.
Scientific Writing, from Training & Development

December 2020 Center(TDC) - Ain Shams University - Egypt. 15 hours
Digital Advertising - Managing Paid Campaigns, from

January 2020 EDRAAK, is a massive open online course (MOOC) 4 hours
platform.
Digital Marketing : SEO, Analytics, and online Presence,

December 2019 [from EDRAAK, is a massive open online course (MOOC) 10 hours
platform.

November 2019 g:;céa;mentals of Digital Marketing, from Google Digital 40 hours
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February 2014

ISO 9001:2008  Certificate”  Quality = Management
Systems”,__Internal Auditor training Course, from MS
Certifications — Doha- Qatar.

30 hours

April 2010 - July

Professional HR Diploma from “CAME” center - Cairo -

2010

Egypt.

100 hours

May 2010 - June
2010

Professional Course in The Management of Human
Resources from - Al AHRAM Center for Management and
computers - “AMAC”. Cairo - Egypt.

16 hours

June 2010

Professional Management Diploma - Paradise Solutions
Company- Cairo - Egypt. including:

* Administration of workers.

«  Payroll.

* Purchases Management.

* Inventory Management.

72 hours

December 2009

Professional Management Diploma - Helwan university-
Cairo Egypt. including:
* Problem solving and decision making skills.
* Communication skills / Behavioural & leadership
skills
/ Negotiation. skills (Organizational behaviour in the
modern era).
« Egyptian accounting standards.
» Management of logistics& Quality management.
* Transport management.
* Stock markets.
* Feasibility studies and small business management.
» Sales & marketing skills

80 hours

May 2008

Certificate of Preparation and development of new skills
Accountants from CAME Center- Cairo - Egypt.

16 hours

Nov. 2009 - Dec.
2009

Course in International United Distribution Corporation.
"Atlas for electronic dictionaries "- Cairo - Egypt. which
including:

* Negotiation skills.

* Sales & Marketing.

20 hours

Feb. 2006 —
March.2006

Computer Certificate from Helwan university- Cairo -
Egypt. With grade: Excellent.

100 hours

¢ Communication skills ¢
+ Disaster risk management

¢+ International Management

¢ Quality Management

¢+ Supply Chain Management

¢+ Change Management

¢ Procuremen

MODULES CAN BE DELIVERED

Talent
succession planning

¢+ E-Marketing

t Management

management

¢+ Logistics Management
¢+ International Business

¢ Business Fundamentals

&

¢ Principles of management

¢ Principles of risk management
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¢ Strategic management + Public relations

COMMUNITY SERVICE

¢ Communication skills related lectures, Ministry of Youth, Beni-Suief, Egypt.

¢ Communication skills related lectures, Students of the Faculty of
Commerce, Beni-Suief University, Egypt.

¢+ Member of Human Relief Agency - Egypt.

¢+ Member of International Relief and Development.

¢ Member of Mercy Corps, Charity Organisation.

¢+ Member of Egyptian Red Crescent.

PROFESSIONAL ACADEMIC MEMBERSHIP

¢ Management

knowledge base: (MBA knowledge base).

¢ Arab Administrative Development Organization (ARDO).

¢ Qatar National Library.

KEY SKILLS AND COMPETENCIES

= A good awareness of current HR best practice.

= Ability to multi-task within a demanding and fast paced environment.

= Good working knowledge of current employment legislation.

= Administrative/advisory experience in a Human Resources environment.

= Experience of PeopleSoft/query manager.

LANGUAGE SKILLS

Arabic Mother tongue.
. TOEFL Certificate, from Ain Shams University - Egypt.
English Score (550) - 81%.

COMPUTER SKILLS

Computer skills
of Microsoft
applications

Perfect working knowledge through practice and courses of
Microsoft Office Applications & Internet research skills
(Excel, Word, Power Point,) / Oracle.

Skills of
typewriter
applications.

Proficiency in handling with applications of the typewriter.

REFEREES

Excellent references available on request.
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Date: 1/8/2017

TO WHOM-SO-EVER IT MAY CONCERN,

It is our pleasure to write on behalf of Mr. MOHAMED IBRAHIM ZIDAN, worked as an
Assistant lecture of business administration, from 01/09/2016 up to date, during this tenure
of his work Mr. MOHAMED IBRAHIM ZIDAN, remained involved in his work dedicated. We
found him pretty active in whatever task we have provided him. He is a confident person. He
is professionally sound, hard-working and a devoted staff. He has the motivation to take
initiative tasks and we are gratified that he had been helpful in the advancement of our
organization.

Moreover, | would like to reflect over his conduct during his stay with us. During his service
he has been found sincere, reliable, trustworthy, sociable, pleasant and open to challenges
He has a genial temperament and can efficiently work in a team. All of our staff members
are pleased with him and feels comfortable in teaming and coordinating with him for the
realization of organizational goals and objectives. He is leaving his job only on his own
decision and for attempting opportunities with a better profile. We wish him all the best in
his future endeavor.

Sincerely,

www.shroad.academy

i3l Epadl

gl olol el paul & i uisd B3 by aidl Bujas rolol dasladl jou 1Al dapaliyh)i - whigur s
01148666555 - 01148666444 B) 01001885251 - 01115050836




Date: 1/8/2016

TO WHOM-50-EVER IT MAY CONCERN

This is to certify that Mr. MOHAMED IBRAHIM ZIDAN worked as an Assistant |lecture of
business administration, from 1% of September 2015 to 31* august 2016.

During his working pericd we found him a sincere, honest, hardworking, dedicated
employee with a professional attitude and very good job knowledge. He is amiable in nature
and character as well. We have no objection to allow him in any better position and have no
liabilities in our academy.

We wish him every success in life.

Sincerely,

,.,,.........,:_H.’.
/@'vﬂ(
! Mr. i HMED SAIED

General Manager

Bright Way Academy
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Level Completion Certificate

This is to certify that:

Mohamed Ibrahim Mahmoud Zidan

Successfully completed

Data Analysis Using Excel

In this free course, the student learned how to analyze data using
the Excel program and how to employ equations in Excel tables
through this free course from Edraak.

verify the

cJlyoIR

EDRAAK

LR

Mohamed Rajeh

1/10/2022
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Empowered by

Chartered
Institute
of
Management
Leadership

CERTIFICATE

OF COMPLETION

L4 - ¢
@pon the recommendation of program's facilitator

&W(aémec/'jéaém L%oézmec/Zz’aén

Hag been awarded a
@_\Jcrtiﬁcate of"g@bmpctmcc
Eaﬁing Successfully Completed
Measuring What Matters Host
That Took Place
in 19th of Pobember, 2022

Prof. Dr. M. Arfir Sadik
Chairman & Chief Executive Officer

Quodrat




Empowered by

Chartered
Institute
of
Management
Leadership

CERTIFICATE

OF PARTICIPATION

’ e ¢
This is to certifp that

Has been Awarded A

T

':;@j'-?cr!i ficate of ??;?;ﬁarlici-paliou
Having Successfully Attended

Managing & Leading Organizational Change
That Took Place Gnline
In 6th November 2022

Prof. Dr. M. A:ﬁr Sadik

Chairman & Chief Executive Officer
Quodrat




BAANAGSOPIA

CERTIFICATE

Of Appreciation

THIS CERTIFICATE |15 PROGUDLY PRESENT TO

Mohamed Ihrshim Mahmoud Zidan

has =Buccessfully completed the Workshop in

Free Workshop : Hunt a Job on Linked In

Ok, Salah Elknshef

e @ Mohamumad Elsawah
Imstructor t
CEOQ
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getc-group

e ciligli By coldiili adi B auaia
L+

F: +974 44796555 GULF ENGINEERING
infoi@getc-group.com TRANSPORTATION & CONTRACTING

P.C Box 60177, Doha,Qatar

Date: 11/7/2015

Experience certificate

To Whom It May Concern,

This is to certify that Mr. Mohamed lbrahim Mahmoud Zidan, was
working as "HR Manager” in our organization from July 2006 to date. He
was playing a very active role as a "HR Manager”. We found him honest,
dedicated, hardworking and well-behaved during his working period with
us, In Addition to bears a good moral character,

We wish him all the best in his future endeavors.

General Manager



Certificate of Training

Presented to

Mohamed Ibrahim Mohamoud Zidan

To Certify The Above Has Successfully Completed The
Reguirement of

ISO 9001:2008

Internal Auditor Training Course
Award of 1" February 2014
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CAME-HRMC

L T

Certifies that Mr. : Mohamed Ibrahim Mahmoud Zidan

Attended for 100 training hours in the following program:

Human Resources Management
Certificate's

1 From April 24™, 2010 to July 1%, 2010

" 3 HRMC Teamwork Leader Chairman

|| e Mg

ﬁ % Prof. Hamdy Al-Moaz Mr. Hussein El-Ghorab

Center Of Accounting & Managerial Expertise

www.camecenter.com M
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