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Biography 

   Mohamed Zidan is a career academic, specialized in Business 

Administration. he got his Philosophy Doctor & Master in business 

administration.  

    Zidan’s 15 years' experience in business management, innovation and 

development has been wide and varied. Through his experience and 
qualifications, he has a sound and thorough understanding of business 
visioning, establishment, consolidation and expansion. Zidan has continued 

to develop and refine his innate talent for logistics, event management, 
systems, team building, sales and marketing by gaining valuable experience 
in many urban and regional business contexts.   

    As a lecturer & Reviewer, Zidan has very good knowledge and expertise. he 
is both incisive and compassionate, supporting the process of individual and 

group dynamic breakthroughs with confidence and precision. 

Academic Qualifications 

 Philosophy Doctor. 

PhD in Business Administration: Human Resources Management (November 2021). 

          Ain Shams University- Egypt. 

 Master of Science. 

MSc in Business Administration: Human Resources Management (April 2016) 

Helwan University - Egypt. 

 Postgraduate of Science. 

GSc in Business Administration (October 2008) 

 Ain Shams University - Egypt. 

 Bachelor of Science. 

BSc in Commerce and Business Administration (July 2006) 

Helwan University - Egypt. 

mailto:mohamed.zidan90@yahoo.com
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Professional Experience 

 A Lecturer in Business Administration: Al-Shrouq Academy, Beni-Suief, 

Egypt. (September 2016– up to date). 

 An Assistant Lecturer in Business Administration: Bright Way Academy, 
Beni-Suief, Egypt. (September 2015– November 2016). 

 An Instructor in Business Administration: Human Resources 
Management & Marketing Management & Soft Skills, Bright Way 

Academy, Beni-Suief, Egypt. (April 2015– August 2015). 

 An Admin & HR Manager, GETC Group (Qatar), (April 2012– August 
2015). 

 HR Co-ordinator. Al-Jazeera Net for Telecommunication & Information 
Systems (Qatar), (December 2010- April 2012). 

TEACHING PHILOSOPHY 

1. My teaching philosophy in the introductory courses such as principles 
of business administration is to provide students with professional 

knowledge about human resources management. 

2. Also, I make students aware about what is happening in the business 

industry; usually teach by using many examples from the real world 
setting. For example, when I’m teaching human resources 
management, used to bring some real companies and explain how 

human resources management policies & procedures are applied.  

3. Each student should express himself/herself. This happens by giving 
students the opportunity to participate in the lecture by asking and/or 

answering questions about the topic. Also, by presenting what he/she 
has already done in the empirical research? 

4. Fairness of evaluation. This happens by asking students in many 
topics, using different types of questions, and the total degree is divided 
into many areas (many quizzes, midterm exam, final exam, 

assignments, and empirical research). 

5. Make students work in teams. I used to divide my students into groups 

(each group consists of 3-5 students) at the beginning of the term, and 
assign an empirical research to each group. This is to make students 
gain the team work skills. 

Specialisms & Interests 

 Human Resources Management. 

 Talent Management. 

 Organizational Development. 

 Organizational Behaviour. 
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 Total Quality Management.  

 Strategic Management. 

 Marketing Management. 

 Public relations & Customer Services. 

 Knowledge management. 

 Procurement & warehousing Management. 

 Soft Skills. 

Scholarships  

 Scholarship for ISO 9001:2008 Certificate” Quality Management 
Systems", Internal Auditor training Course, from MS Certifications -
Qatar. 

 Scholarship for Professional HR Diploma from “CAME” center - Egypt. 

 Scholarship for Professional Management Diploma - From the Ministry of 
Communications and Information Technology - Egypt. 

Awards, Shields and Honors 

 Certificate of appreciation from Al-Shrouq Academy, Beni-Suief, Egypt, as a result of my 

valued efforts at the work. 

 Certificate of appreciation from the Ministry of Communications and 

Information Technology – Egypt, as a result of obtaining Master of Science 
in Business Administration. 

 Investment certificate from Beni-Suief Governorate for the participation. In a scientific 

research. 

 Certificate as a result of a Participation in the exceptional students' competition. 

International Networking Events 

 Participating in the conference" Human capital challenges in the light of CORONA 

Covid-19 crisis ". Under the auspices of (EBDAA Academy) - Beni-Suief, Egypt, March 

2021. 

 Participating in the conference" corporate governance for family owned companies ". 

Under the auspices of (Qatar Exchange - Chamber of Commerce and Industry of Qatar - 

Institute of Directors, Qatar) - February 2011. 

 Participating in a "meeting with representatives of International Corporation for Islamic 

trade finance. (ITFC) “Under the auspices of Chamber of Commerce and Industry of 

Qatar - April 2011. 

Academic Contributions & Research Activities 

1. Zidan, Mohamed Ibrahim (2021). The impact of Organizational immune on 

Organizational Health, A field Study on Telecom Egypt company, scientific journal of 

economic & commerce, Faculty of Business, Ain Shams University. 

http://eprints.hud.ac.uk/7506/
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2. Zidan, Mohamed Ibrahim (2021). The impact of Transformational Leadership on 

Organizational immune, A field Study on Telecom Egypt company, scientific journal of 

economic & commerce, Faculty of Business, Ain Shams University. 

3. Design a questionnaire to measure the opinion of Telecom Egypt company Employees a 

round " Organizational immune systems as a mediator variable in the Relationship 

between Transformational Leadership and Organizational Health" – 2020. 

4. Zidan, Mohamed Ibrahim (2015). The Relation between Organizational Climate and the 

Retention of Talented Employees, with an application on Egyptian Pharmaceutical 

Companies, scientific journal of research and business studies, Faculty of Commerce & 

Business Administration, Helwan university 2, (2). 

5. Design a questionnaire to measure the opinion of Egyptian Pharmaceutical Companies' 

Employees a round "The Relation between Organizational Climate and the Retention of 

Talented Employees" – 2015. 

6. A Restructure study for human resources management at Bright Way Academy, Beni-

Suief, Egypt- 2015. 

7. A Restructure study for human resources management at GETC Group (Qatar) – 2014. 

Courses Presented 

Course Place 

Simplified administrative procedures & 

Preparing for ISO 9001 
the Aluminum Company of Egypt (Egyptalum) 

Human Resources Management The Agricultural Bank of Sudan (ABS) 

Human Resources Management Egypt Air 

Human Resources Management Suez Safety Outfitters (SSO) 

Modern ways to improve productivity in 

factories 

BUTAGASCO "Energy company in 

Egypt" 

- work stress 
- organizational commitment & job 

ethics 

Holding Company for Pharmaceuticals 

Preparing for ISO 9001:2015 
Holding Company For Water & Waste 

water 

Negotiation (strategies and tactics) Egyptian tax authority 

Professional Salesman Certificate El-Zahra'a factory 
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Strategic planning 
Solving problems & Decisions Making 
 

Egyptian National Railways 

- The Basic Principles of Management. 
- Marketing Management. 

- Human Resources Management. 
- international Human resources 

management 

- Total Quality Management 
- PR & Customer Service 

- Procurement Management. 
- Knowledge Management. 
- Executive Secretariat Management. 

- Strategic management 
- E-Marketing 
- Organizational behaviour 

 

Al-Srouq Academy  

The Basic Principles of Management Bright Way Academy 

- Time & Crisis management 
  - Executive secretary Management 

Al-Haram Academy 
 

Professional Salesman Certificate Integrated Training Institute 

Leader ship & Communication skills Ministry of Youth 

Problems solution & Decisions making United Scientific Group 

 Courses Attended  

Time Course Training Hours 

December 2020 

 Scholarly Publishing in Indexed Journals (JCR and Scopus) 

from Training & Development Center(TDC) - Ain Shams 

University - Egypt. 

15 hours 

December 2020  
 Scientific Writing, from Training & Development 

Center(TDC) - Ain Shams University - Egypt.  
15 hours 

January 2020 

 Digital Advertising - Managing Paid Campaigns, from 

EDRAAK, is a massive open online course (MOOC) 

platform. 

4 hours 

December 2019 

 Digital Marketing : SEO, Analytics, and online Presence, 

from EDRAAK, is a massive open online course (MOOC) 

platform. 

10 hours 

November 2019 
 Fundamentals of Digital Marketing, from Google Digital 

Garage. 
40 hours 
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February 2014 

 ISO 9001:2008  Certificate”  Quality  Management  

Systems”, Internal Auditor training Course, from MS 

Certifications – Doha- Qatar. 

30 hours 

April 2010 - July 

2010 

 Professional HR Diploma from “CAME” center - Cairo - 

Egypt. 
100 hours 

May 2010 - June 

2010 

Professional Course in The Management of Human 

Resources from - Al AHRAM Center for Management and 

computers - “AMAC”. Cairo - Egypt. 

16 hours 

June 2010 

Professional Management Diploma - Paradise Solutions 

Company- Cairo - Egypt. including: 

•   Administration of workers. 

• Payroll. 

•   Purchases Management. 

•   Inventory Management. 

72 hours 

December 2009 

Professional Management Diploma - Helwan university- 

Cairo Egypt. including: 

•   Problem solving and decision making skills. 

•   Communication skills / Behavioural & leadership 

skills 

/ Negotiation. skills (Organizational behaviour in the 

modern era). 

•   Egyptian accounting standards. 

•   Management of logistics& Quality management. 

•   Transport management. 

•   Stock markets. 

•   Feasibility studies and small business management. 

•   Sales & marketing skills 

80 hours 

  May 2008 
Certificate of Preparation and development of new skills 

Accountants from CAME Center- Cairo - Egypt. 
16 hours 

Nov. 2009 - Dec. 

2009 

Course in International United Distribution Corporation. 

"Atlas for electronic dictionaries "- Cairo - Egypt. which 

including: 

•   Negotiation skills. 

•   Sales & Marketing. 

20 hours 

Feb. 2006 – 

March.2006 

 Computer Certificate from Helwan university- Cairo - 

Egypt. With grade: Excellent. 
100 hours 

Modules can be delivered 

 Communication skills 

 Disaster risk management 

 International Management 

 Quality Management 

 Supply Chain Management 

 Change Management 

 Procurement Management 

 Talent management & 
succession planning 

 Logistics Management 

 International Business 

 Business Fundamentals 

 E-Marketing 

 Principles of management 

 Principles of risk management  
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 Strategic management  Public relations 

COMMUNITY SERVICE 

 Communication skills related lectures, Ministry of Youth, Beni-Suief, Egypt. 

 Communication skills related lectures, Students of the Faculty of 
Commerce, Beni-Suief University, Egypt. 

 Member of Human Relief Agency - Egypt. 

 Member of International Relief and Development. 

 Member of Mercy Corps, Charity Organisation.  

 Member of Egyptian Red Crescent. 

Professional Academic Membership 

 Management knowledge base: (MBA knowledge base). 

 Arab Administrative Development Organization (ARDO). 

 Qatar National Library. 

Key Skills And Competencies 

▪ A good awareness of current HR best practice.  

▪ Ability to multi-task within a demanding and fast paced environment.  

▪ Good working knowledge of current employment legislation.  

▪ Administrative/advisory experience in a Human Resources environment.  

▪ Experience of PeopleSoft/query manager. 

Language Skills 

 

Computer skills 

Referees 

Excellent references available on request. 
 

Arabic Mother tongue. 

English 
TOEFL Certificate, from Ain Shams University - Egypt. 

Score (550) - 81%. 

Computer skills 

of Microsoft 

applications   

Perfect working knowledge through practice and courses of 
Microsoft Office Applications & Internet research skills 

(Excel, Word, Power Point,) / Oracle.  

Skills of 
typewriter 

applications. 

Proficiency in handling with applications of the typewriter. 
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